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INTRODUCTION (NRS 540.121)

This water conservation plan has been prepared for the Indian Springs Water Company, Inc.
(ISWC). The purpose of the water conservation plan is to continue to encourage a more efficient
use of water within the ISWC service area and comply with Nevada Revised Statutes (NRS)
540.121 through 540.151 (code is listed throughout this plan in bold/italics). ISWC supplies
water for municipal and domestic purposes and by state law (as indicated below) is required to
submit a water conservation plan for its service area.

NRS 540.121 *“Supplier of water” defined.
As used in NRS 540.121 to 540.151, inclusive, “supplier of water” includes, but is not
limited to:
1. Any county, city, town, local improvement district, general improvement
district and water conservancy district;
2. Any water district, water system, water project or water planning and advisory
board created by a special act of the Legislature; and
3. Any other public or private entity,
that supplies water for municipal, industrial or domestic purposes. The term does not
include a public utility required to adopt a plan of water conservation pursuant to
NRS 704.662. (Added to NRS by 1991, 520)

ISWC is a privately owned, public utility that provides water to its customers on a “business”
basis and as such is under the direct jurisdiction of the Public Utility Commission of Nevada
(PUCN). Chapters 703 and 704 in the NRS define and regulate the duties and jurisdiction of the
PUCN. A portion of NRS 704.001 is shown below illustrating the general purpose and policy as
enacted by the Legislature.

NRS 704.001 Purpose and policy of Legislature in enacting chapter. It is hereby
declared to be the purpose and policy of the Legislature in enacting this chapter. .
1. To confer upon the Commission the power, and to make it the duty of the
Commission, to regulate public utilities to the extent of its jurisdiction;
2. To provide for fair and impartial regulation of public utilities;
3. To provide for the safe, economic, efficient, prudent and reliable operation and
service of public utilities;
4. To balance the interests of customers and shareholders of public utilities by
providing public utilities with the opportunity to earn a fair return on their
investments while providing customers with just and reasonable rates; and...

Before ISWC can implement any rules, regulations, or fees they will have to be approved by the
PUCN (which can be a lengthy process involving several hearings). Management at ISWC has
indicated support for the water conservation measures and incentives included within this plan;
however, the PUCN will have final review/decisions as to whether or not the goals, measures,
and incentives will be allowed to be implemented by ISWC. This water conservation plan will
need to be approved by the PUCN (as indicated in NRS 704.662, as shown below) before
ISWC can put it into effect.

NRS 704.662 Plan of water conservation: Requirement and procedure for adoption;
review by Commission; election to comply with plan adopted by Commission
4. The plan must be approved by the Commission before it is put into effect.



The small (predominately residential) community of Indian Springs is located within Clark
County, just north of Las Vegas, Nevada. ISWC supplies residents of this community with their
water needs. ISWC currently has a total of 221 connections (194 residential, 9 commercial, 5
industrial, and 13 government accounts) serving approximately 1,337 persons. Water is
supplied via two drilled underground wells that can each pump 500 gallons per minute, one
500,000 gallon capacity storage tank, and distribution system made up mostly of 6-inch
pipelines and a small amount of 4-inch pipelines. Wastewater collected from the area is
currently managed through a separate entity (Clark County Water Reclamation District
(CCWRD)) and ISWC does not have any control or surface water rights related to the effluent
within its service area. At the request of the Nevada Division of Environmental Protection,
CCWRD assumed operational responsibility for Indian Spring’s wastewater system in 2005.
CCWRD is responsible for wastewater treatment and reclamation in all of the unincorporated
areas of Clark County, including the outlying communities of Blue Diamond, Indian Springs,
Laughlin, Searchlight, and Overton. CCWRD'’s three treatment facilities reclaim approximately
96 million gallons of wastewater every day.

Although population growth, in the near future, is not anticipated to unduly burden the water
capabilities of the ISWC water system, it will result in an increased water demand over time.
There have been only 4 new connections in the last two years added to the ISWC water system.
As the demand for water increases, new facilities will need to be constructed/maintained and
new sources of water will need to be developed. Financial savings is possible through water
conservation if upgrades or new infrastructure can be deferred.

The primary water conservation goals for ISWC are listed below. Some of these goals involve
ongoing efforts and others are one-time projects that will improve the abilities of ISWC to
manage available water and reduce the amount of water waste.

e |ISWC will increase public awareness of the limited supply of water in Nevada and the need
to conserve water.

o ISWC will create a “Water Conservation Tips” newsletter that will be distributed in the
monthly bill of its customers on a semi-annual basis. In addition, ISWC is in the process of
creating a website for its company. ISWC will include water conservation information and
links to water conservation sites on this website.

e |ISWC will purchase and supply its users with toilet “dye tablets” and instructional information
on how to use them in order to educate its users of the benefits of retrofitting inefficient
toilets and amounts of water that can be saved by doing so.

e ISWC will encourage the reduction in lawn sizes and the use of native plants/drought
tolerant plants. To prevent water waste from irrigation overspray, ISWC will educate users
in practical locations and sizes for turf in order to avoid areas that are difficult to water
(narrow, strip, or odd shaped turf.)

e ISWC will strive to reduce water waste and reduce consumption by 5% by the year 2013
(savings of 5,500,000 gallons per year.)

e |ISWC will maintain accurate water pumping and usage records in order to identify and
reduce water leakages and inaccuracies in the water system (distribution lines, water
meters, etc.)

e ISWC will draft and include within its Tariffs the following:

1. “Irrigation Schedule” with provisions that would restrict landscape watering during the
hottest times of the day and include a watering schedule (days of the week allowed to
water).

2. Definitions of “wasting water”.



3. “Schedule of Penalties/Fines” for the violation of the rules and regulations and for the
wasting of water.
These will have to be approved by the PUCN before they can be implemented.

o ISWC will periodically review and evaluate water conservation measures and incentives for
effectiveness and determine if revisions or continuations to the programs will be made.

o ISWC will provide training and education to management and existing key personnel in
water conservation measures, management practices, and techniques.

e ISWC's existing rate structure consists of a “two-tiered” increasing block structure, which
promotes conservation by not only charging customers based on actual water usage, but
also increases this amount when the water usage increases. ISWC is currently in the
process of implementing an increasing “three-tiered” block rate water structure which, in
itself, will help to conserve water by charging customers more when the water usage
increases. A ‘“three-tiered” structure will provide financial incentive for implementing
conservation measures to the heaviest water users within the ISWC service area.

e ISWC will update the water conservation plan every five years (as required by NAS
540.131.4.c.)

This plan includes information to help water customers in the ISWC service area continue to
conserve water. The plan can be used as a resource to implement and measure the
effectiveness of conservation efforts and can provide a planning guide for future conservation.
The following is included in this water conservation plan prepared for ISWC.:

e Conservation Goals
e Existing and Planned Conservation Measures and Incentives
o Educational Materials/Examples

This plan is compliant with Nevada Revised Statutes (NRS) sections 540.121 through 540.151
and is available for public inspection at the following location:

Indian Springs Water Company, Inc
101 W. Gretta Lane
P.O. Box 585
Indian Springs, Nevada 89018
(702) 879-3728

Public comments about this plan are encouraged. Written comments may be sent to the
address above.



GENERAL (NRS 540.131)

ISWC supplies water for municipal purposes and is required to submit a water conservation plan
to the State of Nevada for approval. ISWC'’s current water conservation plan was submitted to
the State of Nevada in 1992 and this is an update to that plan (as required every five years.)
Following is the code from the water conservation portion of the Nevada Revised Statutes and
it's applicability to ISWC.

NRS 540.131 Plan of water conservation: Procedure for adoption and updating of
plan; review of plan by Section; joint plans permitted by certain suppliers; duties of
local governing body.

1. Except as otherwise provided in subsection 5, each supplier of water which
supplies water for municipal, industrial or domestic purposes shall, on or before
July 1, 1992, adopt a plan of water conservation based on the climate and the
living conditions of its service area in accordance with the provisions of NRS
540.141, and shall update the plan pursuant to paragraph (c) of subsection 4. The
provisions of the plan must apply only to the supplier's property and its
customers. The supplier of water shall submit the plan to the Section for review by
the Section pursuant to subsection 3.

2. As part of the procedure of adopting a plan, the supplier of water shall provide
an opportunity for any interested person, including, but not limited to, any private
or public entity that supplies water for municipal, industrial or domestic
purposes, to submit written views and recommendations on the plan.

ISWC will provide an opportunity for any interested party to submit written views and
recommendations on the plan. ISWC will allow anyone interested in the water conservation
plan to provide written comment on the water conservation plan. ISWC will review all of the
public comments and make any revisions it deems necessary.

3. The plan must be reviewed by the Section within 30 days after its submission
and approved for compliance with this section and NRS 540.141 before it is
adopted by the supplier of water.

4. The plan:

(a) Must be available for inspection by members of the public during office hours
at the offices of the supplier of water;

ISWC will keep this water conservation plan in its office during regular business hours for public
viewing. Members of the public are encouraged to make written views and recommendations on
the water conservation plan. These written views should be sent to the ISWC office.

(b) May be revised from time to time to reflect the changing needs and conditions
of the service area. Each such revision must be made available for inspection by
members of the public; and

ISWC will revise this water conservation plan (as needed) to keep up with any changing needs
and conditions of its service area. If any revisions are made to this water conservation plan,
such revisions will have to be approved by the PUCN and made available for inspection by
members of the public in the ISWC office during regular business hours.



(c) Must be updated every 5 years and comply with the requirements of this
section and NRS 540.141.

ISWC will update this water conservation plan at least every 5 years (in order to comply with
State requirements). The next update to the plan will need to be approved by the State and
completed in 2013.

5. Suppliers of water:

(@) Who are required to adopt a plan of water conservation pursuant to this
section; and

(b) Whose service areas are located in a common geographical area may adopt
joint plans of water conservation based on the climate and living conditions of
that common geographical area. Such a plan must comply with the requirements
of this section and NRS 540.141.

This water conservation plan is intended solely for use within the ISWC service area boundaries
and does not include a joint effort with any additional water suppliers.

6. The board of county commissioners of a county, the governing body of a city
and the town board or board of county commissioners having jurisdiction of the
affairs of a town shall:

(a) Adopt any ordinances necessary to carry out a plan of conservation adopted
pursuant to this section which applies to property within its jurisdiction;

ISWC will adopt Tariffs necessary to carry out the water conservation plan. The Tariffs will need
to be approved by the PUCN.

(b) Establish a schedule of fines for the violation of any ordinances adopted
pursuant to this subsection; and

ISWC will include in its Tariffs a section on penalties/fines for water wasting violations. The
Schedule of Fines will be agreed upon between ISWC and the PUCN. Including these fines will
allow ISWC to enforce the Tariffs and will encourage its users against wasting water.

(c) Hire such employees as it deems necessary to enforce the provisions of any
ordinances it adopts pursuant to this subsection. (Added to NRS by 1991, 520; A
2005, 2570; 2007, 1253).

Due to the small size of the system, ISWC does not currently have personnel, procedures, or
finances in place to monitor water waste full time; however, existing employees and individual
members within the community report visible water wasting to the manager. ISWC does not
have the financial capability of hiring employees for the sole purpose of water conservation;
however, there is value in training existing personnel in conservation management practices
and techniques so that waste can be prevented and conservation related rules/regulations can
be enforced. Without this training the conservation and drought sections in this plan will be
ineffective. ISWC will train existing personnel in water conservation management practices and
techniques.



CONSERVATION PROVISIONS/MEASURES (NRS 540.141)

ISWC will continue to implement public education programs to increase awareness of the
limited supply of water in the State of Nevada and the need to conserve water (as required by
NRS 540.141.) Following is the code from the water conservation portion of the Nevada
Revised Statutes and it's applicability to ISWC.

NRS 540.141 Required provisions of plan or joint plan of water conservation; review
by Section; posting of plans and joint plans on Internet website.
1. A plan or joint plan of water conservation submitted to the Section for review
must include provisions relating to:
(a) Methods of public education to:
(1) Increase public awareness of the limited supply of water in this State
and the need to conserve water.

A key objective of this plan is to increase public awareness of the limited supply of water in
Nevada and the need to conserve water. A successful educational program provides
information to the public that helps to motivate water users in their efforts to conserve water.
The ISWC will provide its customers with educational materials and resources including home &
landscape guides that can be viewed (upon request) and links to conservation websites.
Example water conservation brochures and pamphlets are included in Appendix A.
Regardless of the type of educational resources that are used, the most important consideration
is their content and if the information is disseminated successfully. Specific water conservation
incentives are included in the NRS 540.151 section of this plan.

(2) Encourage reduction in the size of lawns and encourage the use of
plants that are adapted to arid and semiarid climates.

Water usage is much higher in the summer than the winter due to the watering needs of
landscaping. For this reason, a landscaping code is a fundamental part of an effective water
conservation plan. ISWC does not have the authority to institute a landscaping code; however,
ISWC will encourage the reduction of the size of lawns and encourage the use of Xeriscaping™
methods and drought tolerant/native plants by providing education and conservation tips to its
users. Appendix B gives a list of compatible shrubs, trees, and plants for the ISWC service
area. Education will encourage ISWC customers to become more conscious about the types of
plants that can be purchased that require the least amount of water and the locations where the
plants are most suited for planting.

(b) Specific conservation measures required to meet the needs of the service area,
including, but not limited to, any conservation measures required by law.

Water conservation measures are defined as a device/behavioral practice that is implemented
by a water system/user that will result in a quantifiable/measurable amount of water savings or a
more efficient use of water. Water conservation measures include “hardware”
devices/equipment or behavioral/management practices that will directly save water. Examples
of water conservation measures are listed below and are included in Appendix C:

¢ Residential (Indoor)
Hardware devices/equipment- installing low flow toilets, waterless and composting toilets
and urinals, low-flow shower heads and faucets, water-efficient clothes washers and
dishwashers, etc.




Behavioral/management practices- not using toilets for trash disposal, shutting off
faucets when brushing teeth or performing other duties, washing only full loads of
clothes, dishes, etc.

e Landscaping
Hardware devices/equipment- installing native/drought tolerant plants/landscaping
(including Xeriscape™ techniques), drip irrigation, automatic shut-off hoses, rain
sensors, etc.
Behavioral/management practices- watering less frequently, utilizing water efficient
landscape maintenance practices, etc.

o Commercial/Industrial/Institutional
Hardware devices/equipment- using cooling towers with recycled water, reusing process
water, leak repair within facility, etc.
Behavioral/management practices- shutting off unused valves, sweeping a sidewalk
rather than washing with a hose, use water-efficient equipment, not serving water
automatically in restaurants, etc.

o Water utilities
Hardware devices/equipment- leak detection and repair, hydrant capping, utilizing
reused effluent, implementing water rate structures that promotes conservation, etc.
Behavioral/management practices- regularly service and adjust system valves and
connections, reduce high pressure locations, etc.

Water conservation measures that are applicable to ISWC are listed as follows:

ISWC Residential Hardware/Device Conservation Measures

ISWC is a small water system that has limited regulatory authority and finances. Conservation
measures involving retrofitting equipment/devices are expensive; therefore, a cost-benefit
analysis would need to be performed before implementation of any such program to evaluate its
effectiveness.

Most indoor water can be saved in the bathroom. Toilets, showerheads, and faucets are
typically the biggest culprits of indoor water waste. ISWC will purchase dye tablets so that its
users can determine if they have a leaky toilet. ISWC will include instructions on how to use the
dye tablets and information on how much water/money can be saved if this is fixed. Typically
retrofit of a leaking toilet can save between 0.5 to 1.5 gpf, depending on the type of device
installed and the adaptability of a particular toilet to operate at reduced flows. In a household
the water savings range from 2 to 4 gpcpd. ISWC can expect to save between 0 to 1,950,000
gallons per year if all of the toilets within its district were operating efficiently. 1SWC will
encourage the use of toilet retrofit devices within its system through education.

ISWC Residential Behavioral Conservation Measures

ISWC will use informational measures to educate its users of individual behavioral changes that
can be made to save water. ISWC will produce a semi-annual “Water Conservation Tips”
newsletter that will be included in the user's monthly bill. This newsletter will include
conservation tips and the amount of water that can be saved by implementing behavioral
conservation measures such as turning off the water when brushing your teeth, using other
methods besides allowing the water to run to cool/heat the water that comes out of the faucet,
taking shorter showers, only washing clothes/dishes when the machine is full, proper landscape
management, etc. ISWC is in the process of creating a website for its company and will include
water conservation tips and links to conservation sites within this website. A successful
educational program on behavioral changes can result in long term water savings and a
financial savings to the water user.




ISWC Commercial/Industrial Hardware & Behavioral Conservation Measures

There are only 9 commercial connections on the ISWC water system. Water conservation to
these establishments can come from a variety of different methods. ISWC will provide
educational materials to these establishments on the importance of fixing leaking toilets/sinks,
proper landscape maintenance, etc. Education can result in both hardware and behavioral
changes that will directly save water.

ISWC Water Utility Hardware & Behavioral Conservation Measures

ISWC can save water through the process of detecting and repairing leaks within its system.
Detecting leaks within the system can be a time-consuming and costly process that may or may
not result in the actual savings of a significant amount of water. Leaks within the system can
contribute to high percentages of unaccounted-for water within the system. Based on historical
records for pumping and water usage, the amount of unaccounted-for water for ISWC is
indicated in Table 1 below.

TABLE 1
INDIAN SPRINGS WATER COMPANY, INC
UNACCOUNTED-FOR WATER

Total
Total Total Billed Approximate Unaccounted- | Unaccounted-
Year Production Water Unmetered For Water For Water
(gallons) (gallons) Water* (gallons) (%)
(gallons)
2007 | 113,000,000 102,700,000 2,200,000 8,100,000 7.2

Note: *Fire hydrant flushing approximated at 180,000 gallons per month

Currently, ISWC does not have a distribution leak detection program. Leaks in the system are
detected through meter readings, monthly audits, and customer reports. As indicated in Table 2,
ISWC has an unaccounted-for water loss of less then 10%. Causes for water being
unaccounted-for are numerous. Leaking mains, dead meters, under-registering meters, record
keeping practices, un-metered uses, and multiple users on meters all contribute to the problem.
All water systems lose some amount of water and, on average; an efficient system would have
10% or less of unaccounted-for water. Calculations for ISWC indicate that its system is efficient
with respect to established thresholds for unaccounted-for water percentages; however, a
recent inspection indicated that the automatic well system is not efficient and sometimes does
not shut off the well causing the storage tank to overflow. If the unaccounted-for water
percentage increases significantly, ISWC will consider the feasibility of installing a telemetry
system to prevent these overflows.

Due to the low percentage of water lost within the ISWC system, a leak detection program is not
expected to save much additional water; however, there is value in maintaining accurate
pumping and usage records in order to estimate unaccounted-for water within the system.
ISWC will continue to detect leaks by comparing pumping and usage records, evaluating meter
readings, performing monthly customer audits, and through customer calls/reports in order to
evaluate how much water is unaccounted-for annually. If the unaccounted-for water percentage
increases significantly, ISWC will consider the feasibility of implementing a leak detection
program.




(c) The management of water to:
(1) Identify and reduce leakage in water supplies, inaccuracies in water
meters and high pressure in water supplies; and

ISWC will strive to reduce the amount of water extracted from the various sources versus the
water actually delivered (billed) to customers through a system of identifying and reducing leaks
in the water distribution system, instituting a meter maintenance/replacement program,
connecting un-metered and multiple users, monitoring water usages that are not billed for, and
servicing the system valves and connections.

An audit comparing water production with metered amounts will be performed prior to
implementing incentives or measures. Additional audits will then be done every year thereafter.
Results from the initial audit will be compared with those of subsequent audits in order to
determine the effectiveness of measures and/or incentives. ISWC will continue to detect leaks
by comparing pumping and usage records, evaluating meter readings, performing monthly
customer audits, and through customer calls/reports in order to evaluate how much water is
unaccounted-for annually. If the unaccounted-for water percentage increases significantly,
ISWC will consider the feasibility of implementing a leak detection program.

(2) Where applicable, increase the reuse of effluent.

Wastewater collected from the area is currently managed through a separate entity (Clark
County Water Reclamation District (CCWRD)) and ISWC does not have any control or surface
water rights related to the effluent within its service area. At the request of the Nevada Division
of Environmental Protection, CCWRD assumed operational responsibility for the wastewater
system in 2005. CCWRD is responsible for wastewater treatment and reclamation in all of the
unincorporated areas of Clark County, including the outlying communities of Blue Diamond,
Indian Springs, Laughlin, Searchlight, and Overton. CCWRD's three treatment facilities reclaim
approximately 96 million gallons of wastewater every day.

(d) A contingency plan for drought conditions that ensures a supply of potable
water.

The primary goal of water conservation is to insure that there is sufficient water for essential
public health and safety needs at all times. The climate in Northern Nevada is arid and subject
to periodic droughts that can vary in duration. It is important, therefore, to have a reserve on
hand for such events. Conserving water during times of plenty will help to insure that such
reserves are available for drought and emergency conditions. With recent water shortages
becoming evident in other locations around the United States, maintaining an adequate supply
of water is becoming a more vital component of providing the water that a community needs.

ISWC will maintain an adequate supply of potable water. This includes the implementation of a
detailed staged contingency plan for drought conditions. Indian Springs is located in
unincorporated Clark County and is subject to Title 30 of the Unified Development Code.
Section 30.64.070 outlines drought measures that can be applied during a drought or water
shortage. A copy of Section 30.64.070 is attached in Appendix D.

All water supplied by ISWC comes from groundwater sources. Because of this it is difficult to
determine the effect of a drought year on the groundwater system and the consequences of a
drought may not be detected in the water table until several years after the drought. For this
reason it is important that ISWC monitor precipitation, surface water levels, water table levels,
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and pumping records over the long term. A review of water supplies will be done to determine
the availability of water for the current year and the following year. In extreme instances, where
a well can do longer provide the needed water, ISWC will consider options such as restricting
water usage until the problem can be solved, increasing the depth of the existing wells,
developing a new well site, and/or aggressively finding a new water source, etc. For instance, if
groundwater drops to a certain level, a corresponding stage of drought measures are then
required. ISWC will determine how groundwater levels relate to the different stages of drought.

(e) A schedule for carrying out the plan or joint plan.

The conservation measures and incentives in this plan will be implemented according to the
schedule shown in Table 2 below.

TABLE 2
INDIAN SPRINGS WATER COMPANY, INC
ISWC CONSERVATION PLAN IMPLEMENTATION SCHEDULE

2008 2009 2010
Measures
Toilet Dye Tablets/Education Evaluate Draft Implement
Leak Detection Program Monitor/Evaluate | Monitor/Evaluate | Monitor/Evaluate
Restructure and Increase the Existing Water PUCN Approval/ .
Draft Ongoing
Rates Implement
Incentives
Annual Production Audit Ongoing Ongoing Ongoing
Monthly Consumption Audits Ongoing Ongoing Ongoing
Revision to Rules & Regulations
(Rules & Regulations Landscaping Schedule, Draft PUICN Approval/ Ongoing
. - mplement
Fines/Penalties, etc.)
Website Links to Water Conservation Dratft Implement Ongoing
Semi-Annual “Water Conservation Tip” Inserts Dratft Implement Ongoing
Conservation Training for Key Personnel Initiate Implement Ongoing

(f) Measures to evaluate the effectiveness of the plan or joint plan.

The annual production versus water usage audit will help determine if the schedule needs to be
adjusted to accommodate the implementation of new measures or incentives or the
discontinuation of old ones. Based on the historical pumping records and a population estimate
of 1,337 persons, ISWC uses approximately 236 gallons per capita per day (gpcpd). There has
been no recorded impact from prior conservation efforts. Implementation of the plan and several
years of data collection to evaluate its effectiveness will be required; however ISWC is currently
slightly above the State of Nevada's average of 200 gpcpd by 36 gpcpd. ISWC uses
approximately 17,500,000 gallons of water more that the State’s average; however, this State
average includes the average of Northern and Southern Nevada. Temperatures in Southern
Nevada, where ISWC is located, is hotter and extends for a longer season than those in
Northern Nevada. Southern Nevada's hotter temperatures reflect a higher gpcpd than the State
average as are indicated in ISWC having a 236 gpcpd. ISWC'’s goal in the next 5 years is to
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reduce the average water usage in its service area by 5% (5,500,000 gallons of water annually)
bringing the system to an average of 225 gpcpd. In addition to education on water
conservation, a proposed rate increase is anticipated to conserve a considerable amount of
water and will help ISWC achieve this goal.

(g) For each conservation measure specified in the plan or joint plan, an estimate
of the amount of water that will be conserved each year as a result of the
adoption of the plan or joint plan, stated in terms of gallons of water per person
per day.

For each conservation measure and incentive, the amount of water savings that is estimated to
be conserved each year as a result of adoption of the plan is shown in Table 3. The
conservation incentives for ISWC are described in the NRS 540.151 section of this plan. Table
3 includes a water savings for the conservation incentives based on the combination of
incentives indicated in this plan.

TABLE 3
INDIAN SPRINGS WATER COMPANY, INC
ESTIMATED ANNUAL WATER SAVINGS FROM CONSERVATION MEASURES

Annual Water Savings (gallons)
[g9pcpd]
Conservation Measures
Toilet Dye Tablet and Education (0-1,950,000)
[0-4.0]
Leak Detections (Unaccounted-For Water) (0 - 8,100,000)
[0-16.6]
Restructure and Increase Existing Water Rates (0-9,000,000)
[0-18.5]
Conservation Incentives
Combined Conservation Incentive Efforts (0 - 3,600,000)
(Including education through quarterly mailers and website links) [0-7.4]
Total Potential Future Water Savings (0 —22,650,000)
[0-46.4]
Annual Conservation Goal (5% consumption reduction) (5,500,000)
[11.3]

It is difficult to determine the actual amount of water savings that can be achieved through
conservation incentives so a range is indicated based on the amount of participation within the
community. ISWC water usage of 236 gpcpd is slightly higher than the State of Nevada's
average. Conservation through measures and incentives (obtained through an increase in the
customers becoming further educated and continually reminded on the value of conserving
water) will assist ISWC in achieving its goal of a 5% annual water reduction.
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The potential water savings based on different customer participation levels (assuming a
population of 1,337 within the ISWC service area) are shown in Table 4. A range is provided for
a savings of 16 gpcpd (reduction to 220 gpcpd) because it is difficult to determine the additional
level of individual participation in educational conservation programs.

TABLE 4
INDIAN SPRINGS WATER COMPANY, INC
RANGE OF WATER SAVINGS FROM RESIDENTIAL CONSERVATION

% of Users Consuming New gpcpd Average Amount Conserved
220 gallons/day Annually
(million gallons)

0 236 0

25 232 1.9

50 228 3.9

75 224 5.8

100 220 7.8

ISWC WATER CONSERVATION GOAL (5% REDUCTION)

236 gpcpd 225 gpcpd | 5.5

2. A plan or joint plan submitted for review must be accompanied by an analysis of:
(a) The feasibility o